
A  C E L E B R A T I O N  O F  M I L E S T O N E S  O V E R  T H E  D E C A D E S

2 0 2 0  S P E C I A L  E D I T I O N



F R O M  T H E  B E G I N N I N G . . .

On December 9, 1960, you began baking in Ypsilanti, Michigan, near Eastern Michigan 
University, with brothers James and Tom Monaghan. You started as a pizzeria called 
DomiNick’s. Eight months later James traded his half of the business for an old Volkswagen 
Beetle that had been used to make deliveries.

You were an 
entrepreneur.
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T H E  F I R S T  S T O R E S

Tom spent the next few years growing the business and opened two more locations by 1967. 
With only three stores, he started a central commissary for dough-making and preparation. 

This forward-thinking idea created efficiencies for the future. By 1989, 
there would be explosive growth with 5,000 stores.

You were an 
early pioneer.
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In January 1965, employees begin answering the phones as “Domino’s Pizza.” By 2014, 
you reinvented the phone call with voice recognition, nicknamed Dom. This virtual ordering 
assistant lets customers dictate orders on their mobile devices.

T H E  F I R S T  D E C A D E  –  1 9 6 0 s

You are 
charming.

“Hello, this is Domino’s Pizza. 
Can I take your pizza order?”
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Can I give you my address? You began delivering pizza to customers in your local 
neighborhoods. You now are an important facet of your community and your stores 

deliver over three million pizzas a day with reach across the globe.

T H E  F I R S T  D E C A D E  –  1 9 6 0 s

You are a 
good neighbor.
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T H E  F I R S T  D E C A D E  –  1 9 6 0 s

The original plan was to add one new dot to the logo for every store that opened but that idea was 
quickly abandoned after the first three locations. The three locations have grown to over 17,000 
around the globe, with eyes on 25,000.

You are more 
than a game piece.
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T H E  F I R S T  D E C A D E  –  1 9 6 0 s

Your one-size-pizza with six toppings became a college campus favorite as students loved 
your idea of getting their pizza in a perfect delivery vehicle – a checkered cab. You can now 

customize your pizza with over 34 million combinations and have it delivered by an e-bike.

You have 
great ideas.
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T H E  S E C O N D  D E C A D E  –  1 9 7 0 s

At one time you instituted a “30 Minute Guarantee.” Your delivery service now averages 
under 25 minutes in markets all over the globe!

You know 
customer service.
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T H E  S E C O N D  D E C A D E  –  1 9 7 0 sT H E  S E C O N D  D E C A D E  –  1 9 7 0 s

You franchised your first store and had nearly 200 stores by 1978. 
You now have 770 U.S. independent franchisees and 38 international master franchisees with

numerous sub-franchisees who started as drivers, pizza makers and hourly workers in your stores.
You have passion.
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T H E  T H I R D  D E C A D E  –  1 9 8 0 s

You designed the Javelin as the “official” delivery car and the Chevrolet Nova as your first 
fleet car. You went one step further to revolutionize the delivery experience with an ultimate 
delivery vehicle called the Domino’s DXP®. It holds up to 80 pizzas and features a warming oven.

You are on 
the move.
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T H E  T H I R D  D E C A D E  –  1 9 8 0 sT H E  T H I R D  D E C A D E  –  1 9 8 0 s

You are a legend as you light up every street with your bright 3D car-top sign. 
Your famous car topper invention is now used by many companies to advertise on their vehicles.

You are 
illuminating.
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T H E  T H I R D  D E C A D E  –  1 9 8 0 s

In 1984, your first pizza school started as Domino’s Pizza College of Pizzarology. You progressed 
to offer Pizza Prep School classes for team members and Franchise Management School as the 
pathway to the Domino’s dream: from delivery expert to store owner.

You are a 
great coach.
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T H E  T H I R D  D E C A D E  –  1 9 8 0 sT H E  T H I R D  D E C A D E  –  1 9 8 0 s

Your pizza sales surpassed the billon-dollar mark in 1985. You became the 
#1 pizza company in the world in 2018 with over $13.5 billion in global retail sales.

You are a big hit.
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T H E  T H I R D  D E C A D E  –  1 9 8 0 s

You introduced your pairing with the Coca-Cola® Company as a perfect combination and have 
continued this partnership for over 34 years. 

You are a 
perfect match.
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T H E  T H I R D  D E C A D E  –  1 9 8 0 s

In 1986, the Noid became your Pizza Enemy #1 – the saboteur of quality. Despite his annoying habits, 
the Noid became a hero and gave you a fun, memorable way to reinforce the quality of your product. 

Internally, “Avoid the Noid” became a rallying cry.   

You made 
an enemy.
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T H E  T H I R D  D E C A D E  –  1 9 8 0 s

You opened the first store outside of the U.S. in Winnipeg, Manitoba, Canada, which led to the fastest-growing 
segment expanding into new markets in the 1980s. New countries like the United Kingdom, Japan, Mexico, India, 
Guam and Costa Rica adapted great-tasting pizza for the global market. You now have over 17,000 stores in over 
90 markets on six continents.

You are 
adventurous.
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T H E  T H I R D  D E C A D E  –  1 9 8 0 sT H E  T H I R D  D E C A D E  –  1 9 8 0 s

Throughout history, you pioneered the concept of efficiently delivering hot, made-to-order pizzas. 
Forward-thinking ideas like a central commissary, dough-making production improvements, 

corrugated boxes, saucing spoodles and hot bags created efficiencies for future growth. In 2019, you 
were named one of the Top 50 Most Innovative Companies by Fast Company magazine*, highlighting 

that you will not rest until you figure out every possible way to improve pizza delivery.

You are an 
inventor.

Recognition for:
The 30-Minute Guarantee
Domino’s Tracker®
Voice Ordering
AnyWare
DXP®
Self-Driving Delivery
Domino’s Hotspots®
Dinner Bell
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*Source: https://www.fastcompany.com/90299011/dominos-most-innovative-companies-2019



T H E  F O U R T H  D E C A D E  –  1 9 9 0 s

You are 
a genius.
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You took your handwritten notes on paper door slips to make, bake, and take customer 
orders to their door and then built your own point-of-sale system called Domino’s Pulse. 
Markets across the globe use Pulse and the global online ordering system.



T H E  F I F T H  D E C A D E  –  2 0 0 0 sT H E  F I F T H  D E C A D E  –  2 0 0 0 s

You became a publicly-traded company on the New York Stock Exchange (NYSE) under the new 
ticker symbol DPZ. With a bullish style, you have been recognized as the world leader in pizza 

delivery and have outperformed many companies like Apple and Amazon.

You are on an 
amazing journey.
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T H E  F I F T H  D E C A D E  –  2 0 0 0 s

In 2008, you allowed customers to follow the progress of their order online, even if they 
ordered by phone, with the new Pizza Tracker now called Domino’s Tracker®. You provide 
your customers with GPS delivery tracking capabilities, which gives them an estimated 
delivery time and text notifications when the driver is close or has arrived.

You are 
a real techie.
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T H E  F I F T H  D E C A D E  –  2 0 0 0 s

You built your technology for different phone types and made it easy for everyone to order from 
anywhere. You now have over 65% of U.S. sales on multiple digital channels.

You are mobile.

21



T H E  S I X T H  D E C A D E  –  2 0 1 0 s

You admit your pizza was not the best and reinvented yourself from the crust up. The Pizza 
Turnaround is one of your biggest moves and was inspired by your toughest critics. Product 
innovation expanded your menu to include specialty pizzas, sandwiches, pasta and desserts. 
Between 2010 and 2017, the company’s stock appreciated more than 2000%.*

You have 
uncommon honesty.
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* Source: https://www.cnbc.com/2018/03/01/no-point-1-pizza-chain-dominos-outperformed-amazon-google-and-apple-stocks.html



T H E  S I X T H  D E C A D E  –  2 0 1 0 s

You have succeeded at delighting every pizza lover, every day, as they order on any device 
from anywhere. You are committed to being on the forefront of technology innovation and 

constantly develop new ways to perfect the pizza experience.  
You are brilliant.
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T H E  S I X T H  D E C A D E  –  2 0 1 0 s

You literally have millions of friends with over 20.8 million Facebook fans, more than 
1.3 million Twitter followers and 1.7 million Instagram followers. Your friends love you!

You have friends.
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23,800,000



T H E  S I X T H  D E C A D E  –  2 0 1 0 s

• Your stores light up the night all over the world. You’ve built stores in neighborhoods 
as vast as the stars and are recognized around the world. Remember, you are the 

bright light as you champion your customers and give back to the your communities.

You inspire 
others.

DOMINO’S
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T H E  S E V E N T H  D E C A D E  –  2 0 2 0 s

You started as an entrepreneur with Tom, and set goals, strategy and vision with Dave. 
You were inspired by Patrick, and focused on global leadership and values with Ritch. 
The team challenges you every day to feed the power of possible, one pizza at a time.  

You are a leader.
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T H E  S E V E N T H  D E C A D E  –  2 0 2 0 s

Your family will travel from many areas in the world to unite and share your passion. 
The rally cry of nine thousand cheering will celebrate your success and look to the future. 

They will dedicate their hard work to you and embrace your leadership as number one.
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We celebrate
 your success.
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T H E  E N D  I S  N O T  T H E  E N D

Thank you to every owner, store and office team member, family, customer and supplier who has 
made Domino’s a great brand over these 60 years. Now is the time to continue the dream and 

recognize more milestones along this fabulous journey. The story will continue on biz.dominos.com.

You are 
best in class.


