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FROM THE BEGINNING...

Pull,

Pall
PulLANTI

On December 9, 1960, you began baking in Ypsilanti, Michigan, near Eastern Michigan
You were an University, with brothers James and Tom Monaghan. You started as a pizzeria called
entrepreneutr. DomiNick's. Eight months later James traded his half of the business for an old Volkswagen

Beetle that had been used to make deliveries. s
FAST FREE DELIVERY




THE FIRST STORES
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Tom spent the next few years growing the business and opened two more locations by 1967.

With only three stores, he started a central commissary for dough-making and preparation.
This forward-thinking idea created efficiencies for the future. By 1989, early pioneer.

there would be explosive growth with 5,000 stores.

You were an




THE FIRST DECADE - 1960s
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In January 1965, employees begin answering the phones as “Domino’s Pizza.” By 2014,
You are

o0
} you reinvented the phone call with voice recognition, nicknamed Dom. This virtual ordering
charming. assistant lets customers dictate orders on their mobile devices.




THE FIRST DECADE 1960s

9% DOMING'S NOW SERVING YOU I 13 STATES

The New Symbol
of Pizza Perfection
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Can | give you my address? You began delivering pizza to customers in your local
neighborhoods. You now are an important facet of your community and your stores
deliver over three million pizzas a day with reach across the globe.

You are a

good neighbor.




THE FIRST DECADE - 1960s
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The original plan was to add one new dot to the logo for every store that opened but that idea was
quickly abandoned after the first three locations. The three locations have grown to over 17,000
around the globe, with eyes on 25,000.

You are more
than a game piece.



THE FIRST DECADE

DOMINO’S PIZZA

FAST FREE DELIVERY

DOMIND's
PI1Z

Your one-size-pizza with six toppings became a college campus favorite as students loved
your idea of getting their pizza in a perfect delivery vehicle - a checkered cab. You can now
customize your pizza with over 34 million combinations and have it delivered by an e-bike.

1960s

DOMINO’S
OUR SUPERB CHEESE PIZIA
Regular (12 inch] 3240 |
Super (18 inch) $3.60

OUR DELUX PIZZA
Papparan, Muthroomi, Fraih Sevisgs,
Groan Py and Oniens.

Regular (12 inch] 54.20
Super (16 inch] $6.20
Cola Drink a0¢

MENU

| Additional Items

ALL PRICES IHCLUOE Tax

You have

great ideas.




THE SECOND DECADE

Our special system helps
us custom-make and
bake your pizza quickly,
so our drivers can safely
deliver anywhere in our
delivery area in less than
30 minutes. If your pizza
isn't delivered within 30
minutes after you call
Domino's Pizza, it's

free. Domino's Pizza
Delivers®™!

Call us!

Hours:
4:30pm-1am Sun.Thurs.
4:30pm-2am Fri. & Sat.

WE KERSOHAI.I.Y
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Founder and President
Doming's Pizza, Inc.

DOMINO’S
PIZZA
DELIVERS'
FREE.

E@

Owr drivers carry less than $20.00.
Limited delivary area
£1986 Domino's Pizza, Inc.

OMINO'S
ZZA

You know

customer service.

1970s
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At one time you instituted a “30 Minute Guarantee.” Your delivery service now averages
under 25 minutes in markets all over the globe!

\
N

Ve h
// ‘I,
,’/ \
(VI I

’
-,

/ \
UV T

DOMINO’S
PIZZA



DOMINO’S
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What's Cookin’ at‘ Domino’s

A Dozen Years of Domino's

If ever a company had a history, it's
Domino's.

From astonishing success and expansion af-
ter its birth, to sudden near-bankruptcy and
death, and then to recovery and to its present
flourishing existence, Domino's has lived
through all the stages of a business' lifetime.
Woven into the fabric of the company's history
are the of individual and
defeats, of resignation and endurance.

The corporate biography is public know—
ledge and is recorded in the journals and ac-
counts of Domino's Pizza, its creditors and
suppliers, and federal and state go

THE SECOND DECADE

Editor: Gale Chameides

October 27, 1975

Happy Birthday, Domino’s
It's been twelve years now (since

October 24, 1963) that Domino's Pizza has
been incorporated.

This issue is dedicated to the Domino's
of the Past and takes a lock at it long

journey into the Fresent.

A DOZEN YEARS continued
papers and flinging his clothes into the mud
the 4

The stories concerning the people who
participated in those years - their hope, fear,
greed, g ty, ambiti d 1 and de-
termination - all these are stored in the memo-

ries of those who lived through it. Thomas
Monaghan, the founder of Domino's Pizza, Inc.,
who is perhaps one of the most colorful charac-
ters himself, and whose own behavior brought
= whole wonderful array of human characteris-
into play, is a treasure house of memories

» and raced out himself. He
wisely thought to close the fire door, which
saved most of the office, and then called Tom
Monaghan, who rushed over to the store. Mr.
Cotman recalls the image of Tom Monaghanm,
framed by the blazing building, standing on
the ladders with the firemen and shouting di-
rections as he desparately tried to save the
store and the offices above.

Much of the equipment and some company
files were lost, but Domino's Pizza was nor

1970s

You franchised your first store and had nearly 200 stores by 1978.
You now have 770 U.S. independent franchisees and 38 international master franchisees with
numerous sub-franchisees who started as drivers, pizza makers and hourly workers in your stores.

You have passion.




THE THIRD DECADE - 19880s

You designed the Javelin as the “official” delivery car and the Chevrolet Nova as your first

You are on A g ; . 4
fleet car. You went one step further to revolutionize the delivery experience with an ultimate

the move.
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THE THIRD DECADE - 1980s

DOMINO’'S |Ih
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You are a legend as you light up every street with your bright 3D car-top sign. You are
Your famous car topper invention is now used by many companies to advertise on their vehicles. illuminating.
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THE THIRD DECADE - 1980s

In 1984, your first pizza school started as Domino’s Pizza College of Pizzarology. You progressed
to offer Pizza Prep School classes for team members and Franchise Management School as the
pathway to the Domino’s dream: from delivery expert to store owner.

You are a

CRANEHISE mnumsnrggﬁ,“ 5
i

great coach.

12



THE THIRD DECADE - 1980s

Your pizza sales surpassed the billon-dollar mark in 1985. You became the
#1 pizza company in the world in 2018 with over $13.5 billion in global retail sales.

You are a big hit.

13
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continued this partnership for over 34 years.

14



THE THIRD DECADE - 1980s

You made

d 1
In 1986, the Noid became your Pizza Enemy #1 - the saboteur of quality. Despite his annoying habits,
an enemy.

the Noid became a hero and gave you a fun, memorable way to reinforce the quality of your product.
L 1k -+ Internally, “Avoid the Noid” became a rallying cry.
|

15




THE THIRD DECADE - 1980s

You opened the first store outside of the U.S. in Winnipeg, Manitoba, Canada, which led to the fastest-growing
You are segment expanding into new markets in the 1980s. New countries like the United Kingdom, Japan, Mexico, India,

adventurous. Guam and Costa Rica adapted great-tasting pizza for the global market. You now have over 17,000 stores in over
90 markets on six continents.

16



THE THIRD DECADE - 1980s
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/
The 30-Minute Guarantee L
Domino’s Tracker®

Voice Ordering
AnyWare
DXP®

Self-Driving Delivery

Domino’s Hotspots®
Dinner Bell \

Throughout history, you pioneered the concept of efficiently delivering hot, made-to-order pizzas.
Forward-thinking ideas like a central commissary, dough-making production improvements, You are an
corrugated boxes, saucing spoodles and hot bags created efficiencies for future growth. In 2019, you
were named one of the Top 50 Most Innovative Companies by Fast Company magazine*, highlighting
that you will not rest until you figure out every possible way to improve pizza delivery.

inventor.

*Source: https://www.fastcompany.com/30299011/dominos-most-innovative-companies-2019

17



THE FOURTH DECADE - 19980s

You took your handwritten notes on paper door slips to make, bake, and take customer
orders to their door and then built your own point-of-sale system called Domino’s Pulse.
Markets across the globe use Pulse and the global online ordering system.

You are

a genius.

18



THE FIFTH DECADE - 2000s

You became a publicly-traded company on the New York Stock Exchange (NYSE) under the new
ticker symbol DPZ. With a bullish style, you have been recognized as the world leader in pizza
delivery and have outperformed many companies like Apple and Amazon.

You are on an

amazing journey.

19



THE FIFTH DECADE - 2000s
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You've got 30 minutes and you've got Dominos coming your way. The delivery experts at
Daomina's have specifically enginesred the Pizza Tracker to keep you up to date on
the

status of your order from the moment it's prepared to the second i leaves our
store for delivery. Now, you got tracking where no fracking has ever gone belone.
I I SHARE ON FACEBDOK

H3INIVHL VIZId // S.OMIMOO

We irive to be fast and friendly. How was your onder taker, Nathan?

How did Ryan your delivery sxpert do today?

Stanley custom made your order. How did everything tasts?

USE THIS HANDY BOX TO EXPRESS YOUR THOUGHTS AND FEELINGS ABOUT DOMINO'S.

In 2008, you allowed customers to follow the progress of their order online, even if they

You are ordered by phone, with the new Pizza Tracker now called Domino’s Tracker®. You provide
a real techie. your customers with GPS delivery tracking capabilities, which gives them an estimated
delivery time and text notifications when the driver is close or has arrived.

20
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You built your technology for different phone types and made it easy for everyone to order from

THE FIFTH DECADE

2000s

my cart

arryout from:
14350 Cherry Hill Road
anton, Mi 48187

oupons
Choose Any 2 or more; Medium 2-
Topping Pizza, Oven Baked Sandwich,

wsesl| Stuffed Cheesy Bread, 8-piece Chicken,
or Pasta in a Dish for $5.99 each

3 Pizza $6.99
Medium (12"} - Handmade Pan
Robust Inspired Tomato Sauce,
Cheese
Italian

| Italian Sandwich
Cheese, Pepperoni, Ham, Onions,
Green Peppers, Banana Peppers.
Salami, Sliced Provolone

rder total

JECARRYOUT™

SIGH N> TRACKER =

anywhere. You now have over 65% of U.S. sales on multiple digital channels.

ey e

B

-
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You are mobile.

21



THE SIXTH DECADE - 2010s

MONEY

Domino's stock outperformed Apple and
Amazon over 7 years—now it's the world's
largest pizza chain
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You admit your pizza was not the best and reinvented yourself from the crust up. The Pizza

You have Turnaround is one of your biggest moves and was inspired by your toughest critics. Product
uncommon honesty. innovation expanded your menu to include specialty pizzas, sandwiches, pasta and desserts.
Between 2010 and 2017, the company’s stock appreciated more than 2000%.*

22

*Source: https://www.cnbc.com/2018/03/01/no-point-1-pizza-chain-dominos-outperformed-amazon-google-and-apple-stocks.html



THE SIXTH DECADE - 2010s
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RING
DOMINO'S
DINNER BELL®®

GOOGLE HOME

OPEN THE DOMINO’S APP

You have succeeded at delighting every pizza lover, every day, as they order on any device
from anywhere. You are committed to being on the forefront of technology innovation and You are brilliant.
constantly develop new ways to perfect the pizza experience.

23



THE SIXTH DECADE - 2010s

You literally have millions of friends with over 20.8 million Facebook fans, more than
1.3 million Twitter followers and 1.7 million Instagram followers. Your friends love you!

You have friends.

24
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You inspire
others.
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THE SEVENTH DECADE - 2020s
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You are a leader. You were inspired by Patrick, and focused on global leader
The team challenges you every d_ay‘"to feed the power of po S

| |




THE SEVENTH DECADE - 2020s

Your family will travel from many areas in the world to unite and share your passion.
The rally cry of nine thousand cheering will celebrate your success and look to the future.
They will dedicate their hard work to you and embrace your leadership as number one.

We celebrate

your Success.

27



THE END IS NOT THE END

You are
best in class.

Thank you to every owner, store and office team member, family, customer and supplier who has
made Domino’s a great brand over these 60 years. Now is the time to continue the dream and
recognize more milestones along this fabulous journey. The story will continue on biz.dominos.com.

30 FRANK LLOYD WRIGHT DRIVE « P.0. BOX 997 « ANN ARBOR, MI 48106-0997
PEPPERONI PRESS® 2020 SPECIAL EDITION



